» global assurance

This is to certify that the Quality Management System of

Pivotal Performance

Satra Innovation Park, Rockingham Road, Kettering, Northamptonshire NN16 9JH
applicable to

The provision of management, health and safety training courses and related consultancy
has been assessed and registered by NQA against the provisions of

BS EN ISO 9001 : 2000

Thls mgbw stration is subject to the company maintaining a quality management system,
the above standard, which will be monitored by NQA.

) Certificate No: 1823
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Valid Unii: 1 October 2010

Managing Director EACCEE M

c
S
o
E
Y
2
%)
Q
&
.
@
Q
L
S
&
—
S
U

The use of the UKAS A i Mark ind accred in respect of thase activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading division of NICEIC Group Lid, Registration No. 02513162 Registered Office: Warwick House, Houghlon Hail Park, Houghton Regis, Dunstable, Bedfordshire, LUIS 52X
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